
Contact Agent:
Jackie Ramirez 
(425) 890-1140 
jackieramirez@windermere.co
m

Address:
The Ponds
1621 Seattle Hill Road
Bothell, WA 98012

Contact Agent:
Jackie Ramirez 
(425) 890-1140 
jackieramirez@windermere.co
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Address:
The Ponds
1621 Seattle Hill Road
Bothell, WA 98012

Homeowner Contacts

https://www.kenmorewa.gov/services/utilities

Balbirnie Park
18915 67th Ave NE
Kenmore, WA 98028

Sewer & Water

Northshore Water and Sewer
M-F 8am to 4:30pm
Except holidays

Customer Service (425) 398-4400

www.nud.net/customers

This account will be setup through escrow. Homeowner will receive contact from NUD in the mail with further
information to set up account for future payments. 

Kenmore Utilities

Electricity

Puget Sound Energy
M-F 7:30am to 6:30pm
Except holidays

(888) 225-5773

www.pse.com/create-account

Homeowner will need to reach out to PSE to to set up services in their name. Make sure to have your
address and closing date ready when you contact them. 

Navigate Property Management
Homeowner will receive a welcome packet with in two weeks of closing via US mail and email. This
packet will include how to set up your portal account and how and where to pay your HOA dues.

support@navigatecm.comSydney Calderon

Cable / Internet

Daniel.cry@ziply.com
Call: 425-758-0148 

Xfinity

Ziply Fiber

 Adam_DeKay@comcast.com
Call: (866) 502-5191

Visit:  Xfinity Store Locator

Every home is prewired for Ziply and Xfinity internet and cable services. When contacting your
subscriber of choice please let them know that you are in a new community that has been prewired,
but needs activation in your home. Use the contact information below for best information. 
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